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191—54.4(523C) Scope.
54.4(1) This chapter shall apply to any contract or agreement between a residential customer

and a service company which undertakes, for a predetermined fee and for a specified period of time,
to maintain, repair, or replace all or any part of the structural components, appliances, or electrical,
plumbing, heating, cooling, or air-conditioning systems of residential property containing not more
than four dwelling units.

54.4(2) This chapter shall apply when an agreement is made in this state or any offer to sell a
residential service contract is made or accepted in this state. An offer to sell is made in this state, whether
or not either party is then present in this state, when the offer originates from this state or is directed by
the offeror to this state and received by the offeree in this state.


